
    
    








    


    
    
        
            


    
            
                







                

            
    
    





    
            
                






    
        

    
        
            
                
                    
                    

                

            
        

        
            
                
                    
                    

                

            
        

        
            
                
                    
                        
                            
                                
                                
                                    
                                        

        
            	
                    
	
Support                    
	
Become a Partner                    


        

        
            	
                    
	
Support                    
	
Become a Partner                    


        

                                                                                        
            
            
                
                    UK | EN

                    

                        
                            
                            

                            See Full List
                        


                        
                            
                                [image: Close Utility Brand Bar]
                            

                            
                                
                                    
                                        Please select your preferred region

                                                
                                                
                                                    Asia Pacific

                                                    
                                                        	
Australia - English                                                                
	
China - 中文                                                                
	
India - English                                                                
	
Japan - 日本語                                                                
	
South Korea - 한국어                                                                
	
Malaysia - English                                                                
	
New Zealand - English                                                                
	
Singapore - English                                                                
	
Hong Kong, China - English                                                                


                                                    

                                                

                                                
                                                
                                                    Central South America

                                                    
                                                        	
Brazil - português                                                                
	
Chile - español                                                                
	
Colombia - español                                                                


                                                    

                                                

                                                
                                                
                                                    Europe, Middle East, Africa

                                                    
                                                        	
Czech Republic - Čeština                                                                
	
France - français                                                                
	
Germany - Deutsch                                                                
	
Italy - Italiano                                                                
	
Portugal - português                                                                
	
Spain - español                                                                
	
United Kingdom - English                                                                


                                                    

                                                

                                                
                                                
                                                    North America

                                                    
                                                        	
Canada - English                                                                
	
Mexico - Spanish                                                                
	
United States - English                                                                


                                                    

                                                

                                    

                                

                            

                        

                    

                

            

            
            
            
                
                    UK | EN

                    

                        
                            
                            

                            See Full List
                        


                        
                            
                                [image: Close Utility Brand Bar]
                            

                            
                                
                                    
                                        Please select your preferred region

                                                
                                                
                                                    Asia Pacific

                                                    
                                                        	
Australia - English                                                                
	
China - 中文                                                                
	
India - English                                                                
	
Japan - 日本語                                                                
	
South Korea - 한국어                                                                
	
Malaysia - English                                                                
	
New Zealand - English                                                                
	
Singapore - English                                                                
	
Hong Kong, China - English                                                                


                                                    

                                                

                                                
                                                
                                                    Central South America

                                                    
                                                        	
Brazil - português                                                                
	
Chile - español                                                                
	
Colombia - español                                                                


                                                    

                                                

                                                
                                                
                                                    Europe, Middle East, Africa

                                                    
                                                        	
Czech Republic - Čeština                                                                
	
France - français                                                                
	
Germany - Deutsch                                                                
	
Italy - Italiano                                                                
	
Portugal - português                                                                
	
Spain - español                                                                
	
United Kingdom - English                                                                


                                                    

                                                

                                                
                                                
                                                    North America

                                                    
                                                        	
Canada - English                                                                
	
Mexico - Spanish                                                                
	
United States - English                                                                


                                                    

                                                

                                    

                                

                            

                        

                    

                

            

            
                                        

                                    

                                


                

            
    


    


    

    
        
    
    
        
            
                
                    
[image: Sensormatic Logo with Tagline]                    

                

            

        

        
            
                
                    
                        
                                	
                                                    
Sensormatic IQ                                                    
                                                        
                                                            	
                                                                            
                                                                                Sensormatic IQ
                                                                            

                                                                                
                                                                                    	
Overview

                                                                                            
	
Loss Prevention

                                                                                            
	
Inventory Intelligence

                                                                                            
	
Shopper Experience

                                                                                            
	
Operational Excellence

                                                                                            


                                                                                




                                                                    


                                                        

                                                
	
                                                    
Solutions                                                    
                                                        
                                                            	
                                                                            
                                                                                Loss Prevention & Liability
                                                                            

                                                                                
                                                                                    	
Overview

                                                                                            
	
                                                                                                    
                                                                                                        Electronic Article Surveillance
                                                                                                    

                                                                                                    
                                                                                                        	
Overview                                                                                                                    
	
Detachers and Deactivators                                                                                                                    
	
Detection Systems                                                                                                                    


                                                                                                    


                                                                                            
	
Food Safety

                                                                                            
	
                                                                                                    
                                                                                                        Merchandise Protection
                                                                                                    

                                                                                                    
                                                                                                        	
Overview                                                                                                                    
	
Hard Tags                                                                                                                    
	
Labels                                                                                                                    
	
Safers and Wraps                                                                                                                    


                                                                                                    


                                                                                            
	
Shrink Visibility

                                                                                            
	
SMaaS

                                                                                            
	
Source Tagging

                                                                                            
	
                                                                                                    
                                                                                                        Video Intelligence
                                                                                                    

                                                                                                    
                                                                                                        	
Overview                                                                                                                    
	
Computer Vision                                                                                                                    


                                                                                                    


                                                                                            


                                                                                




                                                                    
	
                                                                            
                                                                                Inventory Intelligence
                                                                            

                                                                                
                                                                                    	
Overview

                                                                                            
	
Inventory Visibility

                                                                                            
	
                                                                                                    
                                                                                                        Storefront Visibility
                                                                                                    

                                                                                                    
                                                                                                        	
Overview                                                                                                                    
	
Shrink Visibility                                                                                                                    
	
AMRFID Exit System                                                                                                                    
	
POS RFID Systems                                                                                                                    
	
RFID Sensors                                                                                                                    


                                                                                                    


                                                                                            
	
Fitting Room Visibility

                                                                                            
	
On Floor Visibility

                                                                                            
	
Supply Chain Intelligence
                                                                                                    
                                                                                                        	
Overview                                                                                                                    
	
RFID Service Bureau                                                                                                                    


                                                                                                    


                                                                                            


                                                                                




                                                                    
	
                                                                            
                                                                                Shopper Insights
                                                                            

                                                                                
                                                                                    	
Overview

                                                                                            
	
                                                                                                    
                                                                                                        Shopping Center Solutions
                                                                                                    

                                                                                                    
                                                                                                        	
Overview                                                                                                                    
	
Occupancy Shopping Centers                                                                                                                    


                                                                                                    


                                                                                            
	
                                                                                                    
                                                                                                        Shopper Analytics
                                                                                                    

                                                                                                    
                                                                                                        	
Overview                                                                                                                    
	
Employee Exclusion                                                                                                                    
	
Occupancy Solutions for Retailers                                                                                                                    


                                                                                                    


                                                                                            
	
Market Benchmarks

                                                                                            
	
People Counting

                                                                                            
	
                                                                                                    
                                                                                                        Shopper Journey
                                                                                                    

                                                                                                    
                                                                                                        	
Overview                                                                                                                    
	
Shopper Views Demographics                                                                                                                    


                                                                                                    


                                                                                            
	
Computer Vision

                                                                                            


                                                                                




                                                                    
	
                                                                            
                                                                                Computer Vision
                                                                            

                                                                                
                                                                                    	
Overview

                                                                                            


                                                                                




                                                                    


                                                        

                                                
	
                                                    
Services                                                    
                                                        
                                                            	
                                                                            
                                                                                Services
                                                                            

                                                                                
                                                                                    	
Overview

                                                                                            


                                                                                




                                                                    


                                                        

                                                
	
                                                    
Resources                                                    
                                                        
                                                            	
                                                                            
                                                                                Media
                                                                            

                                                                                
                                                                                    	
In the News

                                                                                            
	
Press Releases

                                                                                            


                                                                                




                                                                    
	
                                                                            
                                                                                Resources
                                                                            

                                                                                
                                                                                    	
All Resources

                                                                                            
	
Articles

                                                                                            
	
eBooks

                                                                                            
	
Case Studies

                                                                                            
	
Infographics

                                                                                            
	
Reports

                                                                                            
	
Videos

                                                                                            
	
White Papers

                                                                                            
	
Webinars

                                                                                            


                                                                                




                                                                    
	
                                                                            
                                                                                Catalog
                                                                            

                                                                                
                                                                                    	
Download

                                                                                            


                                                                                




                                                                    


                                                        

                                                
	
                                                    
About Us                                                    
                                                        
                                                            	
                                                                            
                                                                                About Us
                                                                            

                                                                                
                                                                                    	
Overview

                                                                                            
	
Leadership Team

                                                                                            
	
Our Customers

                                                                                            
	
Retail Experience Center

                                                                                            
	
Sustainability

                                                                                            


                                                                                




                                                                    


                                                        

                                                


                                    
                                        
                                            [image: Search]
                                        
Schedule a Call                                    

                            



    
        
            
                [image: Close Search Overlay Coveo]
            
            
                



    
        
            
            

            

            

            

        

        
    


            

        

    


                        

                        
                            	
                                                
Sensormatic IQ                                                

                                                    
                                                        
                                                            	
                                                                            
                                                                                Sensormatic IQ
                                                                            

                                                                                
                                                                                    	
Overview                                                                                                    
	
Loss Prevention                                                                                                    
	
Inventory Intelligence                                                                                                    
	
Shopper Experience                                                                                                    
	
Operational Excellence                                                                                                    


                                                                                

                                                                    


                                                        

                                                    

                                            
	
                                                
Solutions                                                

                                                    
                                                        
                                                            	
                                                                            
                                                                                Loss Prevention & Liability
                                                                            

                                                                                
                                                                                    	
Overview                                                                                                    
	
                                                                                                        
                                                                                                            Electronic Article Surveillance
                                                                                                        
                                                                                                            
                                                                                                                	
Overview                                                                                                                        
	
Detachers and Deactivators                                                                                                                        
	
Detection Systems                                                                                                                        


                                                                                                            

                                                                                                    
	
Food Safety                                                                                                    
	
                                                                                                        
                                                                                                            Merchandise Protection
                                                                                                        
                                                                                                            
                                                                                                                	
Overview                                                                                                                        
	
Hard Tags                                                                                                                        
	
Labels                                                                                                                        
	
Safers and Wraps                                                                                                                        


                                                                                                            

                                                                                                    
	
Shrink Visibility                                                                                                    
	
SMaaS                                                                                                    
	
Source Tagging                                                                                                    
	
                                                                                                        
                                                                                                            Video Intelligence
                                                                                                        
                                                                                                            
                                                                                                                	
Overview                                                                                                                        
	
Computer Vision                                                                                                                        


                                                                                                            

                                                                                                    


                                                                                

                                                                    
	
                                                                            
                                                                                Inventory Intelligence
                                                                            

                                                                                
                                                                                    	
Overview                                                                                                    
	
Inventory Visibility                                                                                                    
	
                                                                                                        
                                                                                                            Storefront Visibility
                                                                                                        
                                                                                                            
                                                                                                                	
Overview                                                                                                                        
	
Shrink Visibility                                                                                                                        
	
AMRFID Exit System                                                                                                                        
	
POS RFID Systems                                                                                                                        
	
RFID Sensors                                                                                                                        


                                                                                                            

                                                                                                    
	
Fitting Room Visibility                                                                                                    
	
On Floor Visibility                                                                                                    
	
Supply Chain Intelligence                                                                                                        
                                                                                                            	
Overview                                                                                                                    
	
RFID Service Bureau                                                                                                                    


                                                                                                        

                                                                                                    


                                                                                

                                                                    
	
                                                                            
                                                                                Shopper Insights
                                                                            

                                                                                
                                                                                    	
Overview                                                                                                    
	
                                                                                                        
                                                                                                            Shopping Center Solutions
                                                                                                        
                                                                                                            
                                                                                                                	
Overview                                                                                                                        
	
Occupancy Shopping Centers                                                                                                                        


                                                                                                            

                                                                                                    
	
                                                                                                        
                                                                                                            Shopper Analytics
                                                                                                        
                                                                                                            
                                                                                                                	
Overview                                                                                                                        
	
Employee Exclusion                                                                                                                        
	
Occupancy Solutions for Retailers                                                                                                                        


                                                                                                            

                                                                                                    
	
Market Benchmarks                                                                                                    
	
People Counting                                                                                                    
	
                                                                                                        
                                                                                                            Shopper Journey
                                                                                                        
                                                                                                            
                                                                                                                	
Overview                                                                                                                        
	
Shopper Views Demographics                                                                                                                        


                                                                                                            

                                                                                                    
	
Computer Vision                                                                                                    


                                                                                

                                                                    
	
                                                                            
                                                                                Computer Vision
                                                                            

                                                                                
                                                                                    	
Overview                                                                                                    


                                                                                

                                                                    


                                                        

                                                    

                                            
	
                                                
Services                                                

                                                    
                                                        
                                                            	
                                                                            
                                                                                Services
                                                                            

                                                                                
                                                                                    	
Overview                                                                                                    


                                                                                

                                                                    


                                                        

                                                    

                                            
	
                                                
Resources                                                

                                                    
                                                        
                                                            	
                                                                            
                                                                                Media
                                                                            

                                                                                
                                                                                    	
In the News                                                                                                    
	
Press Releases                                                                                                    


                                                                                

                                                                    
	
                                                                            
                                                                                Resources
                                                                            

                                                                                
                                                                                    	
All Resources                                                                                                    
	
Articles                                                                                                    
	
eBooks                                                                                                    
	
Case Studies                                                                                                    
	
Infographics                                                                                                    
	
Reports                                                                                                    
	
Videos                                                                                                    
	
White Papers                                                                                                    
	
Webinars                                                                                                    


                                                                                

                                                                    
	
                                                                            
                                                                                Catalog
                                                                            

                                                                                
                                                                                    	
Download                                                                                                    


                                                                                

                                                                    


                                                        

                                                    

                                            
	
                                                
About Us                                                

                                                    
                                                        
                                                            	
                                                                            
                                                                                About Us
                                                                            

                                                                                
                                                                                    	
Overview                                                                                                    
	
Leadership Team                                                                                                    
	
Our Customers                                                                                                    
	
Retail Experience Center                                                                                                    
	
Sustainability                                                                                                    


                                                                                

                                                                    


                                                        

                                                    

                                            


                                

                                        
                                            [image: Search]
                                        
                                




                        


                    

                


                
                    

                            
                                [image: Search]
                            
                        Schedule a Call                    

                
                    
                    
                    
                

            

        


    


        



        










    
    
    
    
    

    


        
    




        
        




                

            
    
    




        

    
    
    
    
        
            
    
        
            	
                                
                                    Home
                                
                            
	
                                Traffic Insights
                            


        

    






    
        
                
                    Traffic Insights
                


                Data and Insights that Help Retailers Deliver Enhanced Shopper Experiences



        

        

    





    
            
                ShopperTrak gives retailers and shopping centres the data they need to optimise labour, store and marketing performance.
            

                    
                
                    Shopper experiences and the retail landscape are evolving rapidly—and for retailers to succeed, they have to adapt. ShopperTrak Analytics delivers data that retailers can easily convert into meaningful insights and actionable outcomes.

                                
            

                    
                
                        
                                
A Full Analytics Suite                                


Comprehensive, customised reports of high traffic times, traffic patterns and store operations.                        

                        
                                
Benchmarking Data                                


Insights and analytics based on 40 billion shopper visits each year.                        

                        
                                
Expertise and Experience                                


A dedicated team that helps retailers understand the actions that will drive the greatest impacts.                        

                

            


    







    

        
                
                    Data Analytics in Retail
                

                            
                    Imagine understanding how your in-store traffic compares to similar retailers. ShopperTrak Market Intelligence arms retailers with people-counting insights to benchmark performance of a group of stores against the rest of the market by geography or sub-vertical and understand the performance of your stores at the city, region or country level.
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                    Smart Solutions for Shopping Centres
                

                            
                    The right data can help shopping centre owners improve efficiency, optimise operations and increase profits. ShopperTrak real-time analytics let property managers visualise and understand traffic patterns - the busiest areas and times - in order to explore new leasing models and enhance your tenant mix. Plus, with the ShopperTrak market intelligence solutions, property managers can benchmark their shopping centre’s traffic against others in their area for additional insights.
                

            
        

    
 


    

        
                
                    Scale Your Investment Globally
                

                            
                    Retailers rely on ShopperTrak cloud-based analytics to build powerful new performance metrics, draw insights and make the most informed decision. ShopperTrak Academy is an online resource that is on-demand, completely self-paced and available in nine languages to help retailers create a data-driven culture. It helps drive traffic data usage to the store level, ensuring store operations teams understand how Shoppertrak Traffic Insights can be used to optimise labour, improve conversions and identify traffic trends for delivering the optimal shopper experience.
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                    A Retail Data Analytics Partner to Help Ensure Success
                

                            
                    Our team helps retailers maximise value through our Customer Success and Retail Consulting teams. Each customer has an assigned success manager—who understands your business, data and customers and can help you benefit from our suite of ShopperTrak reports.
                

            
        

    
 




        
            
                
                    
                        Stay one step ahead with our articles, insights and latest news.
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                        Contact us to learn more about Traffic Insights.
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